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Anti-Racism Procedures 

 
Rationale: See attached DoE Policy: 
 
https://education.nsw.gov.au/policy-library/policies/anti-racism-policy 
https://education.nsw.gov.au/policy-library/policies/complaints-handling-policy 
 
At Casula Public School we reject all forms of racism. We are committed to creating a 
safe learning and workplace environment where students, staff and visitors are free of 
all forms of racism, including direct racism, racial vilification and harassment. 
 
Aim: 
 

1. To eradicate expressions of racism at Casula Public School and challenge the 
attitudes that allow them to emerge. 

2. All staff and students work together to eradicate racism by promoting 
acceptance of Australia’s cultural, linguistic and religious diversity. 

3. To provide clear procedures to support those experiencing racism. 
 
Anti Racism adheres to the values of Casula’s Positive Behaviour for Learning (PBL) 
whole school framework that promotes positive behaviour across the school and helps 
develop safe and supportive learning environments. It is also part of the school’s 
Behaviour Support and Management Plan and Anti-Bullying Procedures. 
 
Anti-Racism Contact Officer (ARCO) Role Description 
 
An Anti-Racism Contact Officer (ARCO) is a teacher nominated by the principal who 
assists in leading anti-racism education in the school. The ARCO assists the principal by 
providing advice to parents and carers, and teachers and students about the 
procedure for resolving complaints about racism. If requested, the ARCO can also act 
as a support person or advocate during the complaints resolution process. 
 
Procedures: 
 

• Interventions should take into account factors such as age, individual needs, any 
disability and development levels of students involved. 

• As part of the PBL Framework and behaviour code teachers should model 
respectful behaviour associated with racism. 

• In order to challenge race-based generalisations, stereotypes, bias, prejudice and 
discrimination that are the foundations of direct and indirect racism, teaching 
programs and practice should include strategies that are explicit and promote 
intercultural understanding and develop respect for Australia’s cultural, 
linguistic and religious diversity. 

• Students actively report Racism through the school’s Anti Racism Procedures. 
• The ARCO takes a lead role in developing anti-racism education strategies to 

inform school planning and in addressing complaints of racism against students. 
• Staff report all incidents of racism against students on Sentral, notifying the Anti 

Racism Contact Officer by pressing the ARCO button next to “notify”. Where a 

https://education.nsw.gov.au/policy-library/policies/anti-racism-policy
https://education.nsw.gov.au/policy-library/policies/complaints-handling-policy
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more immediate response is required, staff should report racism to the Principal 
or Senior Executive and then record it on Sentral, notifying the ARCO. 

• For incidents reported to the ARCO, the ARCO will outline the process to the 
complainant and assess risk and whether or not it is appropriate to seek a 
resolution consistent with the ‘Complaints Handling Policy’. This will depend on 
whether or not the complainant is fearful of or intimidated by the respondent. 

 
Informal resolution is not appropriate or possible: 
 

• If an informal resolution is not appropriate or possible, the ARCO may assist the 
complainant to put the complaint in writing if necessary and inform the 
complainant of the relevant procedure and their rights. The complaint will then 
be forwarded to the Principal or their representative to respond to in accordance 
with the Complaints Handling Process. 

 
Informal resolution: 
 

• Where an informal resolution is appropriate, the ARCO will explain the process 
to all parties. The ARCO will gather information from all parties, including 
witness accounts where applicable. 

• Based on all available information, the ARCO will decide on a suitable outcome 
and convey this to the complainant, giving clear reasons for their decision. The 
ARCO will use a range of appropriate strategies when resolving complaints 
including mediation, education and/or internal and external agency intervention 
such as the Police Youth Liaison Officer or school counsellor. 

• The ARCO will then implement the outcome, monitor and record the outcome. 
• If the complaint is not resolved by the actions taken above, then the ARCO will 

advise the complainant of the process for review and continue to implement 
relevant strategies or refer the matter to the Principal or their representative for 
further follow up. 

• The ARCO will record all outcomes. 
 
Complaints of racism against staff or community: 
 

• All incidents of racism against staff or community should be reported, as soon as 
is practicable, directly to the Principal. 

• All such complaints will be dealt with under the Complaints Handling Process 
 
Note: The school has a legal obligation to respond to all students, staff and community 
members exhibiting anti-social and extremist behaviour, all such incidents will be 
referred to the Case Management and Specialist Support Unit. 
 
Anti Racism Contact Officers current of April 2023 is Mrs Alison Shirley and Mrs Junidah 
Krautz. 
You can contact either ARCO on 9602 3170 or by emailing the school. 
 
Evaluation 
This policy will be reviewed as part of the school’s three year review cycle. 
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